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Norman E-mail Protection (NEP) WebQuarantine is an application that 
allows you to access and manage your quarantined email from anywhere in 
the world through the internet.

This user guide will walk you through each step of  the tasks you can 
perform in NEP WebQuarantine.



  

This user guide assumes that you have a working knowledge of  your computer 
and its operating system, including how to use a mouse.

The guide is structured in a series of  tasks to help you learn the system as 
quickly as possible. If  you want information on how to perform a task, refer 
to the Table of  Contents. For explanations of  terminology or acronyms 
related to email and email security, there is a Glossary at the back of  the guide.

Pages or buttons that you must click are displayed in bold in this guide. If  
you have to go through a series of  pages to þnd a speciþc command, your 
instructions will list the pages in the order you need to access them.

For example: 

 To see your Trusted List, go to  

NEP WebQuarantine uses standard conventions for selecting speciþc email 
messages from lists. 

ü Click once on an email to open it.

ü Select the checkboxes of  more than one email to perform an action 
on multiple emails (such as releasing email from quarantine or 
deleting)

These terms are used to describe which mouse button to use:

Click Click the left mouse button
Right-click Click the right mouse button
Double-click Click the left mouse button rapidly twice without 

moving the cursor



  

Weõve put important notes related to the main text in the left margin. These 
icons indicate the importance of  the note information:

Indicates that the note is something you must 
know and possibly act on.

Indicates extra information that will be especially 
helpful to you.

Indicates details that will help you perform a task, 
such as an alternative method or how the system 
will respond to your actions.



  

NEP WebQuarantine requires you to identify yourself  as a user with an 
email address and password. From the Login screen you can also change the 
language of  the display.

To start a new mail session:

1. Open your internet browser and to go the URL provided by your ISP 
for your NEP WebQuarantine login page

2. Enter your email address and password

3. Click Login

The NEP WebQuarantine Login Screen



  

Use the navigation bar at the top of  every screen to go to the corresponding 
window.

 Click  to display your quarantine and see if  any 
new mail has been quarantined since you logged in.



  

The settings menu provides access to the many conþguration 
options you have for how NEP WebQuarantine will manage your mail 
account. These conþguration options include personal settings (password, 
account identiþcation options, etc) email þltering and sorting options, auto-
reply options, external account access, and the creation of  aliases for your 
account.



  

 This page displays the statistics of  your email accountõs activity.



  

You can search email in your Quarantine.

NOTE: you can only search across the following criteria (not the body of  the message):

Å Subject

Å From

Å To

Å Cc

ü Enter your search value and click the magnifying glass

For folders that contain many messages, the paging feature allows you to 
display portions of  the message list. The number of  messages displayed 
on each page is conþgurable, but the default is 15 messages per page. For 
instructions on how to change this setting, please refer to chapter 3.

ü Select the list page you want to go by clicking either  or 
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