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The content of this manual is for informational use only and is subject to change without notice. Neither Norman nor
anyone else who has been involved in the creation or production of this manual assumes any responsibility or liability for
any errors or inaccuracies that may occur in this manual, nor for any loss of anticipated proyt or beneyts, resulting from
the use of this manual.

This manual is protected by copyright law and international treaties. Your right to copy this manual is limited by copyright
law and the terms of the software license agreement. As the software licensee, you may make a reasonable number of
copies or printouts, provided it is for your own use. Making unauthorized copies, adaptations, compilations or derivative
works for any type of distribution is prohibited and constitutes a punishable violation of the law.

Any references to names of actual companies, products, people and/or data used in screenshots are yctitious and are in
no way intended to represent any real individual, company, product, event and/or data unless otherwise noted.

Norman Email Protection, Norman Virus Control and NVC are trademarks of Norman ASA. Windows, Windows NT,
Windows 2000, IS, Internet Information Server and Data Access Components are either registered trademarks

or trademarks of Microsoft Corporation. Platypus, RODOPI, Emerald, EcoBuilder, Logisense and Worldgroup are
trademarks of their respective owners. All other products or services mentioned in this document are identiyed by the
trademarks or service marks of their respective companies or organizations.

Norman Email Protection is based on the Professional Internet Mail Services product licensed from the University of
Edinburgh.

Certain algorithms used in parts of this software are derived from the RSA Data Security, Inc. MD5 Message-Digest
Algorithm.

Copyright E 1995-2006 Norman ASA
Norman ASA, PO Box 43, 1324 Lysaker, Norway

For more information, contact your local Norman subsidiary, contact details found at

www.norman.com/Partner/Subsidiaries_and_distributors/11229

January 2006
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Norman E-mail Protection (NEP) WebQuarantine is an application that

allows you to access and manage your quarantined email from anywhere in
the world through the internet.

This user guide will walk you through each step of the tasks you can
perform in NEP WebQuarantine.
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This user guide assumes that you have a working knowledge of your computer
and its operating system, including how to use a mouse.

The guide is structured in a series of tasks to help you learn the system as
quickly as possible. If you want information on how to perform a task, refer
to the Table of Contents. For explanations of terminology or acronyms
related to email and email security, there is a Glossary at the back of the guide.

Jolboionobouy

Pages or buttons that you must click are displayed in bold in this guide. If
you have to go through a series of pages to pnd a specipc command, your
instructions will list the pages in the order you need to access them.

For example:

To see your Trusted List, go to 00000000 010 0000000D0IOCMO0
0000000I00ooooo

JHiobroogorno oo

NEP WebQuarantine uses standard conventions for selecting specipc email
messages from lists.

Uo00oOon
U Click once on an email to open it.

OO00Idoaioe L ong

U Select the checkboxes of more than one email to perform an action
on multiple emails (such as releasing email from quarantine or
deleting)

Lpoioioorogn

These terms are used to describe which mouse button to use:

Click Click the left mouse button
Right-click Click the right mouse button
Double-click Click the left mouse button rapidly twice without

moving the cursor

__NORMAN I
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Weive put important notes related to the main text in the left margin. These
icons indicate the importance of the note information:

0 Indicates that the note is something you must
{3 know and possibly act on.
D

Indicates extra information that will be especially
helpful to you.

such as an alternative method or how the system

O Indicates details that will help you perform a task,
“4 ; .
will respond to your actions.
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NEP WebQuarantine requires you to identify yourself as a user with an
email address and password. From the Login screen you can also change the
language of the display.

00000010
To start a new mail session:

1. Open your internet browser and to go the URL provided by your ISP
for your NEP WebQuarantine login page

2. Enter your email address and password

3. Click Login

dollyi@pond. corm

NORMAN’ I

Login

The NEP WebQuarantine Login Screen
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Use the navigation bar at the top of every screen to go to the corresponding
window,

NORMAN’
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My Folders

[EI Quarantine

NORMAN"

Check Mail

Settings

Statistics

Logoff

000000000 Click DOOOOICO0 to display your quarantine and see if any
new mail has been quarantined since you logged in.

Check Mail  Settings Statistics  Logoff
Quarantine: 152 Message(s)
- Belect Action: -- j

T ' & cCategory From Subject Date Size
O = % Goods Farzad Khour... mckenna,Lose Weight Without Dieting 1732001 11:09:43 PM 4 KB
- B ﬁ Goods Marvin G. Ca... Fwd: You may want to reboot your com... 771072003 4:23:43 PM 2 KB
- E ﬁ Goods Dollar Saver... Refinancing? Get a F R E E Quote on ... :{110,’2003 Ll 3KB
- E ﬁ Goods Stamps.com $80 Dffer to print postage with Stam... 771072003 4:22:26 PM 8 KB
O B i’ Goods 3rosvw9ltsif... NEW: Animal's orgies { must be 18 ye... 7f10f2003 8:22:17 PM 8 KB
[} =4 ﬁ Goods Stuart Bosqu... Collect Cash-for-Empties 7f10f2003 4:21:20 PM 15 KB
[l = 'i Goods Karrah Fowle... You never IM me anymore 71072003 4:24:03 PM 3 KB
O B 9 Miscellaneous Horny Wives We have every intention of getting y... 75102003 4:16:20 PM 12 KB
- B4 ﬁ Goods Stamps.com $80 Dffer to print postage with Stam... 771072003 4:22:46 PM 8 KB
O = % Goods out@ionlineD... Get an Unsecured Platinum Card. No C... :{110,’2003 L2i43i50 5 KB
i E 23 adult Lessie L. Wa... 7/10/2003 4:23:03 PM 5 KB
O B i Goods Green Card Do You Need A United States Green Ca... 7/10f2003 4:15:01 PM 4 KB
[} =4 ﬁ Goods Green Card Do You Need A United States Green Ca... 7f10f2003 4:15:01 PM 4 KB
[l ﬁ Goods Green Card Do You Need A United States Green Ca... 751072003 4:15:01 PM 4 KB
O = i Goods Green Card Do You Need A United States Green Ca... 75102003 4:15:01 PM 4 KB
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000000000 T he settings menu provides access to the many conpguration
options you have for how NEP WebQuarantine will manage your mail
account. These conpguration options include personal settings (password,
account identipcation options, etc) email pltering and sorting options, auto-
reply options, external account access, and the creation of aliases for your
account.

Check Mail Settings  Statistics  Logoff

My Folders Settings
“[#] Quarantine Options
Change your preferences.
Email Filtering
Change your preferences for Anti-Spam, Anti-¥irus,
Forbidden Attachments, Blocked/Trusted Senders, and
Quarantine Reporting Options,
Aliases
Create aliases for your account.
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00000000000 This page displays the statistics of your email accountts activity.

NORMAN"

Check Mail Settings  Statistics  Logoff

My Folders Email Traffic for the Last: |7 Days ¥ spam detail for: |MU”daY‘ Movember 21,2005 +|

EI Quarantine

Email traffic in the last 7 days
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Spam detail for Monday, Movember 21, 2005
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You can search email in your Quarantine.

NOTE: you can only search across the following criteria (not the body of the message):
Subject

From

To

I I I @ o

Cc

U Enter your search value and click the magnifying glass

Check Mail Settings  Statistics  Logoff

Quarantine: 551 Message(s) Search: O‘ Quarantine

| —Select Action: — | — : &)«il__‘ﬁa

|_ ! @ Categaory From Subject Date Size

= S§virus ul virus eicar 6/30/2004 2KB
000000iooooond

For folders that contain many messages, the paging feature allows you to
display portions of the message list. The number of messages displayed
on each page is conpgurable, but the default is 15 messages per page. For
instructions on how to change this setting, please refer to chapter 3.

Qodiboroomniooooo

U Select the list page you want to go by clicking either 0000 or
00000noo

NORMAN"’

Check Mail Settings

Logoff

My Folders Quarantine: 152 Message(s)

(3] Quaran tine i |- Select Action: ~ j
I~ Y (& Category From Subject Date Size
r E & Goods Farzad Khour... mckenna,Lose Weight Without Dieting 1/3/2001 11:09:43 PM 4 KB
O =] i Goods Marvin G. Ca... Fwd: You may want to reboot your com... 771042003 4:23:43 PM 2 KB
- & Goods Dollar Saver... _ Refinancing? Get a F R E E Quote on ... F£10/2003 10:45:50 4 gy
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